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Use of the Works with A;éple badge means
that a product has been designed to work
specifically with the technolo;;y identified in
the badge ‘and has been certified by the
Blroduct manufacturer to meet Apple Find

ly network product specifications and
requirements. Apﬁle is not responsible for
the operation of this device or use of this
product or its compliance with safety and
regulatory standards.

Apple, Apple Find My, Apple Watch, Find
M';’/ iPhone, iPad. iPadOg, Mac, macOS and
wa{c_hOS are the trademarks of Apple Inc.
10S is a trademark or registered trademark
of Cisco in the U.S. and other countries and
is used under license.



Device Button Instructions

1.Power on b
After installing the battery: by
Press and hold the button for 5 p, =

seconds. {

- The device will beep, and the Nt
light will flash 3 times, indicating e
it has powered on.

2.Check device status
Double click the button.
- Ifthe device beeps and flashes 3 times, it is powered on
and working.
- If there is no response, it is off. Press and hold the button
for 5 seconds to power it on.

3.Lookup the S/N Broadcast
- Locate the button on the front top of the IS37.
- Quickly press the device button six times
- Six confirmation beeps will sound and the light will blink
six times.

4.Re-Enter Pairing Mode
After removing device from the app:
- The device beeps and the light flashes 6 times, entering
pairing mode.
- Ifnot paired within 10 minutes, it exits pairing mode.
- Tore-enter pairing mode, click the button once. The
device will beep and flash once.

5.Factory Reset
Remove the device from the Find My app.



With the device powered on
- Double-click the button (the device will beep)
- Then press and hold the button for 8 seconds unti it
beeps again and the light flashes 3 times
- Release the button. The resetis complete, and the device
can now be paired again.

6. Power Off
While the device is on:
- Press the button 5 times within 2 seconds
- The device will beep, the light wil flash 3 times, and it wil
power off.

Battery Replacement Instructions

1. Use ascrewdriver o loosen the screws on the back (turn
anticlockwise)

2. Usea thin tool to carefully open the outer shell.

Remove the old battery. Install a new CR2032 button

battery, positive side facing up.

4. Reassemble the back cover and tighten the screws.

5. Press and hold the button for 5 seconds to tun the device
back on.

@

FAQs

How do | confirm if the device is turned on?
1. Double-click the button. If the device beeps and
flashes 3 times, it is on.
2. If not, press and hold for 5 seconds to turn it on.

What if pairing fails?
Check your internet connection and try:



1. Switching networks (Wi-Fi <> Mobile Data).
2. Factory resetting the deice (see above).

Regulatory Safety Information
R ®

WARNING: KEEP BATTERIES OUT

OF REACH OF CHILDREN

Swallowing may lead to serious injury in as little as 2 hours or death,
due to chemical burns and potential perforation of the oesophagus.
If you suspect your child has swallowed or inserted a button battery,
seek immediate medical attention.

Poison control centres:

Region Contact Number
Australia 131126
Canada (ON) 1-800-268-9017
Canada (BC) 1-800-567-8911
Canada (QC) 1-800-463-5060
UsA 800-498-8666

Emergency contact for poisoning in UK:
Call 111 (NHS non-emergency number)

- Available 24/7 for urgent medical help (including suspected

poisoning)

In a life-threatening emergency call 999
Rated voltage 3V
Rated current ~15mA
Immediately dispose of used batteries and keep away from children.
DO NOT dispose of old batteries in household waste. Even used
batteries can cause severe injury o death.
DO NOT use if the compartment is not secure.



Dispose of used button batteries promptly and safely. Flat batteries
can still be dangerous.

European Union-Disposal Information:

hr ¢

The symbol above means that according to local laws and
regulations your product and/or its battery shall be disposed of
separately from household waste. When this product reaches its end
ofIife, take it to a collection point designated by local authorities.
The separate collection and recycling of your product and/or its
battery at the time of disposal will help conserve natural resources.
and ensure that it is recycled in a manner that protects human health
and the environment.

Remove and immediately recycle or dispose of used batteries
according to local regulations and keep away from children. DO
NOT dispose of batteries in household waste or incinerate.

Even used batteries may cause severe injury or death

Seek immediate medical advice for treatment information.

Battery type: CR2032

Nominal battery voltage: 3V

Non-rechargeable batteries are not to be recharged

DO NOT force discharge, recharge, disassemble, heat above 60°C
or incinerate. Doing so may result in injury due to venting, leakage or
explosion resulting in chemical burns.

Ensure the batteries are installed correctly according to polarity
(+and-).

Remove and immediately recycle or dispose of batteries from
equipment not used for an extended period of time according to local
regulations.



Always completely secure the battery compartment. If the battery
compartment does not close securely, stop using the product,
remove the batteries, and keep them away from children

Do not mix old and new batteries, different brands or types of
batteries, such as alkaline, carbon-zinc, or rechargeable batteries.
Risk of fire and burns. DO NOT recharge, disassemble, heat (-20°C
+70°C) or incinerate.

Article 12
Without permission, any company, firm or user shall not alter the
frequency, increase the power, or change the characteristics and
functions of the original design of the certified lower power frequency

electric machinery.

Article 14
The application of low power frequency electric machineries shall
not affect the navigation safety nor interfere a legal communication,
if an interference is found, the service will be suspended until
improvement is made and the interference no longer exists. The
foregoing legal communication refers to the wireless
telecommunication operated according to the telecommunications
laws and regulations. The low power frequency electric machinery
should be able to tolerate the interference

of the electric wave radiation electric machineries and equipment for
legal

communications or industrial and scientific applications.

Safety Statement



FCC Caution. This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) This device
may
not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause
undesired
operation. Any Changes or modifications not expressly approved by
the party responsible for compliance could void the user's authority
to operate the equipment. Note: This equipment has been tested
and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can
radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to
radio communications. However, there is no
guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or
television
reception, which can be determined by tuning the equipment off and
on, the user is encouraged to try to correct the interference by one
or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and

receiver.
- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.



- Consult the dealer or an experienced radio/TV technician for
help. This equipment complies with FCC radiation exposure
limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum
distance 20cm between the radiator & your

- body.

FCC ID: 2ADD5-F20X

Important tips:

When pairing a device with Find My app, the phone wil link to the
Apple server. Pairing may fail because of network problems. The
following actions are recommended:

1. Change the phone’s network, such as switching between Wi-Fi
and mobile network

2. Factory Reset for the device:

When the device is powered on, double-click the device button. The
device will beep, then immediately long press the device button for
eight seconds until the device beeps for the second time and the
indicator light flashes. Release the button. Factory Reset is
completed. (Note: after long pressing the device button for 2
seconds, the device will and the indicator light near the button
flashes. Do not release it. Continue to press and hold the button until
the device emits a sound for the second time, and the indicator light
flashes. Release the button).

3. Pair with Find My app.



Product overview

Battery compartment screws

Keychain
Hanging Hol

Button



