
Alarm system management through our 
convergent security service solution

Hik-Connect and Hik-ProConnect: mobile app and web 
solutions for end users, installers and integrators.

Providing control like never before, Hik-Connect with the AX PRO delivers 
unparalleled user access to security systems.

Hik-ProConnect give installers a brand new platform to control their estate of 
security systems, and commission sites faster and easier with our new app and web 
interface. 

It also brings together the whole Hikvision product portfolio in one place, driving 
superior value for installers and integrators.

Hik-Connect Hik-ProConnect

AX PRO SOLUTION
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Hik-Connect
Unparalleled visibility, 
integration and control over security.

Through Hik-Connect, users are able to see their security system like never before. 
Utilising the AX PRO intruder system alongside the whole range of Hikvision products, 
users can control systems, manage installer access, view video verification, and check 
configuration and settings of devices, from anywhere in the world.

Control from anywhere in the world

One tap to arm/disarm

Instant alarm notification

Sensor status and configuration

Check device status including 
environmental temperature, settings and 
history of events.

Intruder Verification as a Service; 4 IP 
camera and PIRCAM integration

7 second video verification clip

On board video buffer

Camera and detector linkage

Superfast PIRCAM protocol for verification

Administrator account to add users and 
manage the system

Administrators can control installer access 
authority anytime

Add and manage other users 

of the system from anywhere

Integration with the whole 
Hikvision portfolio



Remote configuration of alarm panels from 
anywhere via app and web interface

Integrated management across all 
Hikvision security products

Centralised multi-site & user management
Invite a site owner
Manage full estate of systems

Add devices remotely

Control configuration permissions of users 
of the system anytime

Hik-ProConnect
Energize your business through added efficiency and 
peace of mind.

Hik-ProConnect is a convergent, cloud-based security solution that helps manage services for 
your customers and expand your business via subscription offers. 

You can monitor the system health status of your customers’ sites – even resolving problems – 
remotely, using a simple and reliable platform. 

Hik-ProConnect enables you to customize security solutions for customers with fully-converged 
Hikvision devices, covering video, intrusion, access, intercom, and more. 



Hik-ProConnectHik-Connect
Centralised management and 

easy configuration with low 
cost and high e�ciency

Easy-to-use mobile app to 
manage security devices

Hikvision Devices

HOSTED SERVICE SYSTEM STRUCTURE 
- HOW DOES IT WORK?

SOLUTION FEATURES

CCTV Access Control/Intercom Security Control Video Doorbells

With secure Cloud P2P technology, Hikvision 
devices can be connected in most network 
environments through software via the cloud, 
with no need for static IP, DDNS service or 
port forwarding, reducing your costs.

Hosted service is highly flexible and 
scalable, so your upfront fees can be 
minimized and you can easily expand the 
system when you have more sites up and 
running.

Cloud-based software keeps your 
customers up-to-date with the latest 
features and system enhancements.

CO-BRANDING
Your company logo will be presented
on the screen when your customer
opens the Hik-Connect app, which
helps promote awareness of your
brand, creates added value and
differentiation, and strengthens your
products and services.

The logo of the
installer company



2020 Hik-Connect and Hik-ProConnect

hik-proconnect.com Hik-ProConnect app Hik-Connect app
*Note: The version of the 
Hik-Connec t app should  

be V.4.0 or above.
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